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KZN Wheelchair Programme 
OJA has set aside a budget aimed at assisting those people in the 

Province who need assistive devices in the form of wheelchairs. In rare 

cases, mechanical wheelchairs are provided. The aim of wheelchairs is 

to make sure that beneficiaries become independent and do not rely 

on others to move about and help themselves.

Manual Wheelchairs
A total of 239 wheelchairs were distributed through different agencies 

throughout the Province. Those agencies represented: 

SUMMARY OF ACTIVITIES  
FOR 2017-2018

Above: A motorised wheelchair was handed over officially to an overjoyed  
Nontokozo Shandu at Thuthukani School in Empangeni. 

Left: She demonstrated her abilities with her new wheelchair by joining in with 
the dance group. 
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SUMMARY OF ACTIVITIES 
FOR 2017-2018

	 NPO associations for the disabled as well as homes for the aged 

and other community-based organisations accounting for a total 

of 209 wheelchairs

 Hospital and clinics received five wheelchairs

 Special needs schools, on the other hand, received 25 wheelchairs

The geographical distribution was as follows:

	EThekwini (some of these organisations are based in this district 

but have satellite centres that provide services throughout the 

Province) – 123

	UMgungundlovu – 13

	Ugu – 78

	King Cetshwayo – 3 

	UThukela – 11 

	UMzinyathi – 11

Motorised Wheelchairs
These wheelchairs are particularly rare because of their specialised 

nature and cost.  They are also not suitable for some terrain where 

manual wheelchairs can be operated. During the period under 

review, four learners from four schools (two are in eThekwini and live 

in school hostels during term time but their homes are in rural areas) 

and one each are in the King Cetshwayo and uThukela districts. 

Two adults received motorised wheelchairs – one in the Harry 

Gwala district to allow her to attend skills training and another in 

eThekwini to allow him to continue to be employed. It is hoped that 

these will help them to improve their quality of life. 

Contact with Organisations
The Rotary Club of Ballito was visited after an invitation to assess the 

wheelchairs they had imported to see if they would be suitable for 

those on our waiting list. 

Interface KZN approached us to see how we could assist with 

their new outreach programme in the Valley of a Thousand Hills – 

after the meeting, applications were made for wheelchairs for the 

children they identified, and wheelchairs were supplied.

Visits
Assessments and recommendations were made for wheelchairs – 

which included in-service training and empowerment of staff, CCGs 

and volunteers to be able to correctly measure people with mobility 

impairment – was done at several facilities throughout the Province. 

These included the following: 

	Victim support unit of SAPS in Mpumalanga for a vulnerable lady 

identified in the area. 

	Clairwood hospital for a man who needed a specialised 

wheelchair due to the severity of his disability. 

Chief Executive 
Officer’s Report

Operation Jumpstart Association (OJA) ceased 

to provide infrastructural support to new 

organisations a couple of years back in favour 

of supporting the sustainability of existing beneficiary 

organisations. Throughout 2017, OJA piloted the 

sustainability programme for a sample of organisations 

to gauge the success of the venture. Some have been 

more successful than others, as will be shown below. 

Initiatives are varied depending on the circumstances 

such as availability or non-availability of land. Those 

organisations that have land engage mostly in crop/

vegetable propagation, while others embark on either 

poultry or hand crafts. Land-based activities will, of 

course, be affected by factors such as the weather and 

soil conditions.

OJA continues, though, to provide wheelchairs and 

do renovations, if necessary.

Bongani Khumalo

Chief Executive Officer

t Continued from page 1   

	Two homes catering for abandoned children – one in the Ugu 

district, and the other in eThekwini – were visited to help the 

staff identify what type of wheelchair would be needed for the 

disabled children who had been placed in their facilities.

 Molweni Zimele centre where five children were assessed.

	Hand of Hope Centre in Richmond – where five children and 

adults were assessed – three visits in total, which included in-

service training to caregivers to understand childhood disability.

	A visit to the Tulwane area of the Nkandla municipal district 

was done with a social worker from the Department of Social 

Development (DSD) in the area. A disabled person was seen and 

assessed on this visit, but the other clients were not able to come 

due to a lack of transport and inaccessible roads in the area.

	Social workers from APC Durban were accompanied on home 

visits to help them with the measurement and recommendations 

for wheelchairs for children and adults they have seen with 

complex seating needs – in Illovu, KwaMakhutha, Umlazi and 

central Durban – four visits in total – at least 30 clients were seen 

during the visits.

	Reunion School, where about 30 children were assessed with the 

physiotherapists.

 APC South Natal – three visits in total – to empower the new CCG 

and to provide in-service training about the needs of the multiple 

disabled children in terms of wheelchairs.

	Mason Lincoln School in Umlazi with physiotherapists and 

occupational therapists, where about 30 children were assessed.

	The Clermont clinic student outreach programme, where two 

older people were assessed and aided to provide the best 

possible solution to their wheelchair needs. Only one of the ladies 

needed a new wheelchair; the other only needed her existing one 

to be adjusted properly.

A very productive year was experienced, despite a limited budget, 

which caused a long waiting period of over seven months for those 

we were not able to help in this financial year.

Before and after repairs at Open Door Crisis Centre in Pinetown.

BEFORE AFTER
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REPAIRS AND MAINTENANCE OF PROPERTIES
Repairs and renovations were done on a number of structures to prevent deterioration, which might cause injury and ill 
health. The following structures were renovated:

Name and Function of Facilities Repairs Done

1.     AMANZIMTOTI TRAUMA UNIT (Amanzimtoti) – care for and support 
victims of crime and gender-based violence) 

Repairs to damp wall, painting and repairs to roof, overhaul plumbing and 
removing encroaching trees

2.     PMB & CEREBRAL PALSY ASSOCIATION (Pietermaritzburg) – care for and 
support children with cerebral palsy

Installing firefighting equipment as required by the SANBS

3.     CARELINE CRISIS & TRAUMA CENTRE (Assagay) – alcohol and drug 
rehabilitation centre  

Repairing to roof leaks, gutters and downpipes

4.     MASIMBONGE OLD AGE CENTRE (Hammarsdale) – a support and care 
centre for the disabled and elderly

Repairing wall cracks, replacing doors and painting building

5.     3 RALEIGH ROAD (Amanzimtoti) Vacant Repairing before building is put up for sale 

6.     UKUBA NESIBINDI (Warwick Avenue) – rehabilitation and care centre for 
vulnerable women and children

Repairing roof leaks and replace broken windows

7.     IMPILOYESIZWE COMMUNITY PROJECT (Mtubatuba) –  drop in centre 
for orphaned and vulnerable children

Repairing cracks, broken floor and supplying built-in kitchen cabinets

8.     SEKUYASA COMMUNITY CARE CENTRE (Mbazwana) – drop in centre for 
vulnerable children

Reinforcing the fence and installing sliding security gate

9.   ZAM’UKUHLAKANIPHA LUNCHEON CLUB (Manguzi) – daycare centre for 
the aged

Yard fencing
Installing Jojo tank stands

10.   RICHMOND RIDERS & RUNNERS (Umnini) – daycare for people with 
disabilities

Building repairs – roof repairs, gutters and downpipes

11.   IKHAYALETHEMBA SAFE HOUSE (Pinetown) – safe home Building repairs – replacing damaged ceilings and paint boards

12.   NQUTHU COMMUNITY ORPHANAGE (Nquthu – Early Childhood 
Development and drop in centre

Installing pit toilet, a Jojo tank and paved ramp for the disabled

13.   KWAPHUMUPHELE NPO (KwaMdakane – Dannhauser) – HIV/AIDS 
prevention

Repairing and renovating

14.    NQUTHU DEVELOPMENT CENTRE (Isandlwana) – drop in centre Repairing and renovating 

15.    SINETHEMBA YOUTH CLUB (Potshini – Bergville) – drop in centre Repairing and renovating 

16.   PHAKAMANI CHILD & FAMILY WELFARE (Woodford – Bergville) – social 
welfare services

Repairing and renovating 

17.    SIYANAKEKELA GROUP (KwaNobamba) – drop in centre Repairing and renovating 

18.   SICELUKUKHANYA HOME BASED CARE (Limehill) – health and welfare 
services

Repairing and renovating

19.   MOTHER OF PEACE (Illovo) – home for vulnerable and orphaned 
children

Repairing natural storm damages

20.    CINDI NETWORK (Pietermaritzburg) – children in destress Repairing roof – storm water (rain) damages

21.   KZN CHRISTIAN SOCIAL SERVICES (Ashley/Pinetown) – social welfare 
and paralegal services

Repairing and replacing damaged and stolen water pipes (plumbing)

22.   PMB CHILD & WELFARE SERVICE CENTRE (Pietermaritzburg) – free social 
welfare

Repairing roof – storm water damages

23.   WENTWORTH VICTIM FRIENDLY CENTRE (Austerville) – welfare and safe 
care for abused women and children

Repairing and renovating – establishing new safety exit doors

BEFORE AFTER

Renovations at Sinethemba Youth Club in 
Bergville (Potshini).

Before and after renovations at Masimbonge Old Age Service Centre in Hammarsdale.
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NPO SUSTAINABILITY SUPPORT  
PROGRAMME 2017/2018
In its quest for development and sustainability in communities, OJA embarked on a programme to help the beneficiary organisations 

to be sustainable through the introduction of income generation projects. In some cases, vegetable propagation was encouraged and 

supported. In other cases, craft and poultry were supported. The primary aim is the consumption and sale of the surplus produce. Some 

of these organisations cater for the disabled and the elderly. This was a pilot phase and it is proving to be a success. Engagement of youth 

is encouraged and OJA provides the seed infrastructure and training and beneficiaries carry on the work on their own. OJA has partnered 

with LIMA Rural Development Foundation for this programme and their expertise and knowledge is highly valued. 

Broiler Project.

HOME OF COMFORT IN KOKSTAD 
Home for Orphaned and Vulnerable Children

Phase 1 of vegetable gardening.

Phase 2 of vegetable gardening.

SIBANI SOLWAZI DISABLED ART ORGANISATION IN STEPMORE 
Service centre for the disabled
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BHEKUZULU SELF-SUFFICIENT PROJECT IN ESCORT 
Community Social Support Centre

ETHEMBENI CRISIS CARE CENTRE IN KWANDENGEZI 
Safe Care Centre for Abused Women and Children  

Phase 1 of Vegetable gardening.

OJA donated a container for their tailoring 
and sewing project.
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ZAMUKUHLAKANIPHA LUNCHEON CLUB IN MANGUZI  
Luncheon Club

NQUTHU AIDS ORGANISATION IN NQUTHU 
AIDS Awareness and Support

Vegetable gardening.

Vegetable propagation. 

FIELD WORK
During the 2017/2018 financial year, several visits and meetings were conducted with beneficiary organisations:

•	 Unscheduled visits were conducted at identified organisations per district. The main purpose(s) of these visits were to verify the status of 

organisations and the condition of the physical structures.

•	 Updated documentation was collected from beneficiary organisations during visits.

•	 Scheduled visits were conducted with service providers during briefings for repairs and renovations.

•	 Visits were also undertaken to already identified beneficiary organisations that would fall into the next sustainability programme.

•	 OJA also attended AGMs of beneficiaries and other organisations on invitation. These proved to be valuable for networking with other 

stakeholders in the sector.

An Extract of the Extent of Indirect Reach and Impact of 
OJA Support to Community Organisations in KZN
The end users of OJA support run into the thousands because the organisations have enough time to concentrate on helping them rather 

than worrying about office accommodation. So, indirectly, OJA reaches 86 091 people who would otherwise fall victim to abuse and neglect. 

This is particularly so for those who live in far flung areas where organisations are few and far between.

•	 FAMSA has reached over 12 121 clients during the current financial year through various programmes rendered to the different 

communities.  

•	 SANCA ZULULAND’S analysis of prevention services and target groups reached over 19 025 during the current financial year. 

•	 LIFELINE ZULULAND has reached over 54 945 clients during the current financial year through various programmes.  



Dear Ms June Mclntyre   

I hope my e-mail will find you well. I would like 

to take this opportunity to thank you and your 

company for the wonderful gift that you have 

recently given me – a wheelchair. You don’t know 

how much I appreciate this gift. It means a lot to 

me as it enables me to go where I want to go 

easily. May God bless you and your company to 

help even more people in need like me. 

  
Yours Sincerely  
Khanyisiwe Cele

To Operation Jumpstart
Attention: June McIntyre

Date 17/07/17

I wanted to take this opportunity to thank you 
and all of those responsible for making it possible 
for me to have a new wheelchair. It is my legs 
and the device that makes it possible for me to 
be mobile.

I know thank you just doesn’t seem like nearly 
enough!  My deepest heartfelt thanks for your 
assistance in helping me to keep my mobility.

Sincerely,
Martin Steenkamp
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LETTERS OF GRATITUDE  


